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ServiceExpress

Ernail Address

Password

Mew Reaistration
Forgot your Fasswod®

If your work request requires immediate attention, please call the
SIEMENS Real Estate Response Center at 866-311-9290.

CR®SSFORM

Login Instructions
rou must be registerad te ascess Client Requast System Online

1. Enteryour Email Address and Fassward

2. Hyou have not previously registered with Client Request System. olick here. If you've forgatten your
pasamord, click hare

2. Youwill s2¢ this page 23ain if your 10gin was unsuccesstul, sthanwise you will se the welcome page.

4. Thankyou for using Cliert Request System Online!

ckcress ] http:/pworkerder trammelicrow.com/irssiemens/Main. aspx

Lirks % windows Marketplace
v/t & M EF - 9% Bookmarks~ S 18 blocked S check + N Autolink ~ 5] AutoFill (& Send tov 4 [ dubai [E ternis

Create Service Request

Jump o Instructions

Account Information
“Narme: [Allisan Smith

*Phane Nurmber: [561-023-3077

Prablem Location

*ST, City [FL, Boca Raton -
*Building | Bldg 10 - 1155 Broken Sound Parkway v
“Floor 1t Floor -
*Room | Cubicles -
Location within Reom

Problem/Notes: 0/2000

Service Request Instructions

This form allows you to submit a requestfor Service ar warkto be dans. Ta send 3 request followthe instructions

In the fild labeled "Name" please enter your fist and 1ast name

& sonfitmation sereen will b shown, t verify that your request has been suceesstully entered into the
Vo wil 3120 receiva an smail canfimation of tha work request

&] Done
=
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Welcome to Client Request System Online!

This system will allow you to easily and quickly create service requests and get up-to-date information.

Move your mouse over the action you would like to perform in the menu to the left and click it once.
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ServiceExpress

Create Service Request

Jurnp to Instructions

Account Information

*Narme: [Allson Smith

*Phone Number: |551-923-3077

Problem Location

8T, City |FL, Boca Raton v
*Building | Bldg 10 - 1155 Broken Sound Parkway v
*Floor | 1st Floor v
*Room | Cubicles 2
Location within Room:

Prablem/Notes:

Service Request Instructions

This form allows you to submit & tequestfor Service arwak o be done. To sand a request, fallaw the Instructions

I the fiel abeled "Nama" pleass enter your irst and last name.

I the "Location’ field please deseiibe the location of the problem.

Inthe problem deseriptian field please enter 3 complete ecplanation of what the problem or difioulty s
When you have all yourinformation entered comestly, clck the *Submit Request' button and wait for 2
senfirm ation of your 12quest te appe ar

will be shown, to

entared into the,
system. Vouwill alsa raceive an smail confirmation of the wo k request

e About
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Specification

DateFrom: [11302006
Date To W
Records Per Page:[i0 4

o

Display History

Service Request History Instructions
This form alous you t look up nformation an the istry of your sarvice raquests, To lock up
the infarmatian, follow the steps enumarsted b
" enter beginning dote I he fld fabe
Enter ending date in the field labaled "Date To,
9o o et 3 dferant umber oF ordars on the frst age tha the dafaultof ten
orders, type in that new number in the field labeled "Racsrds Per Pao:
Wer ot have sl oun mformaation entered Somect, chox the wbreplay Histor® button and
wait for the results of your search to app

Date From."
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ServiceExpress View Work Order Detail

s About
CREOXFORM

Work Order Location
ST, City: FL, Boca Raton
Building: Bldg 10 - 1155 Broken Sound Parkway NW
Floor: 15t Floor
Room: Cubicles
Location within Room:

Location Phone: 561-923-3077 1
1

Important Dates
Entered: 22872007 331 PM EST

Response Target:3/1/2007 2:31 PM EST
Next Arrival 7
Cornpleted
Work Order Number Problem Description Completion Description
51159 e
Feedback
General Information Assignment
Priority: P4 - Rautine Type: Employee
Status: OWR - Open, web reguest Nurmber:9995
Requested By: Allison Srith Nare: No Assignment
Reference 1

Work Order Log History
Entered By Date Entered  Trans Type Ass.gnmem

Comments
2/28/2007 2:31:09  Create WEB CREATION: V\/nvk order created by Allison
PM Ass\gnmem Smith
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Service Express

Welcome to Client Request System Online!
Thiz system will allow you to easily and quickly create service requests and get up-to-date information,

Move your maouse over the action you would like to perform in the menu to the left and click it once.

&' 2

() 8 For an immediate response,
please contact the Building
5 & Management 713-777-8282
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